
inSight
DEC  |  2021FEB  |  2022

FB9000 PRO - FREQUENTLY ASKED QUESTIONS
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Question: What’s the maximum sheet size I can use?
The most common size used are digitally printed SRA3+ 
sheets which can be fed Landscape or Portrait depending 
on your needs.  However, the Auto feeder will support 
much larger sheet sizes if required, up to 480mm wide x 
720mm in length.  If you need to cut a larger sheet you can 
manually place this directly onto the cutting table which 
accepts a maximum size sheet of 550mm x 850mm.

Question: Does the system cut and crease at the same time?
Yes. The FB9000PRO has a dual tool carriage.  This means two tools may be loaded at the same time 
so it can cut and creases in one operation for maximum productivity. 

Question: What’s the maximum thickness I can cut and crease?
The FB9000 Pro delivers 1,200g of force to the cutting tool and technically the machine can accept 
up to 1.5mm thick media.   Naturally, real world use is dependent on the material being used, the 
rigidity and the density.  The most common application is to cut paperboard or card based media, as 
such the FB9000 Pro is suitable for card stocks, up to a maximum of 700gsm/800 micron. A range of 
additional media can also be cut, including media that is thicker but less dense such as 1000 micron 
air freshener board or some beer mat boards and even thicker light foam board.   
For creasing, the system uses an even higher pressure of 1,500g to acehive the best possible crease.   
This is suitable for folding box board and packaging cartons or greeting cards up to 500 micron. 
However it is also quite dependant on the media type as some business cards stocks (Ivory Board) are 
not suitable for folding so care should be taken to select the appropriate media.

Question: How fast is the FB9000 PRO?
Depends on the type of media and the complexity of the required cut and crease. The FB9000 Pro has 
3 speed modes, enabling it to operate at up to 1,200mm/s.  You can set the system to use multiple 
modes within one job/design, i.e. to CREASE straight lines at high speed and then cut lines  accurately 
at a slower speed.  Doing this, the FB9000PRO can cut and crease a typical SRA3 sheet in 15-45 
seconds. You can find timed examples of jobs on our speed test information sheet.

Question: How do I create my designs?
Cut files are produced in either Adobe® Illustrator® or CorelDRAW® so there is no new drawing 
programme to learn. The Intec ColorCut Pro software supplied with the FB9000PRO includes a plug in 
for both these packages, so simply create your cut layer, add the PageMARKs and QR Codes instantly 
by the click of a button and away you go!

Question: How do I find the cut files, and can I easily cut and crease repeat jobs?
The ColorCut Pro plugin enables you to do this very easily.  It can save each job with a Job number 
and QR code (In Adobe® Illustrator® OR CorelDRAW® the ColorCut Pro plugin automatically ADDs a 
QR code to the side of your job file for you, at the same time save your job to the cut server library).
With a QR code on your sheets, there is no need to worry about trying to find the right cutting file.  The 
FB9000’s registration sensor will read the QR code when the sheet is placed onto the cutting belt and 
instantly retrieve the appropriate cutting file for the job from the QR code on the sheet.
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Question: How many sheets can I cut?
The FB9000 auto sheet feeder will accept up to 25kg of media or a stack height of 225mm.
This is roughly 2,000 sheets of 100gsm paper or over 750 sheets of 400 micron folding box board.
The feeder can be set to cut a single sheet, a set number of copies or ‘continuous mode’ where it will 
keep cutting all sheets until the feeder is empty.  

Question: What happens if I put mixed jobs in the feeder?
No problem, you can set the FB9000 to check the QR code on each sheet. It will load the appropriate 
cutting file for each and EVERY QR code that it reads, therefore you can place a random mix of jobs 
and all will be cut correctly.  In addition, if a sheet is placed into the cutter in the wrong orientation then 
the cutter will be able to determine this from the QR code and auto rotate the cutting file to ensure ALL 
sheets even rotated sheets cut correctly.

Question: Can I use any type of media and can it be laminated?
The FB9000 feeder was designed to deliver the most reliable and consistent feeding process available 
thereby enabling you to use the widest range of media.  The advanced feeder employs a suite of 
measures designed to eliminate mis-feeds or mutliple sheets being advanced.  These include an 
adjustable high powered air-blade (which delivers up to 34psi) of air pressure as a blast of air into the 
front of the sheet stack, this pre-shingles the sheets fractions of a second before the media is picked up.  
The pre-shingle from the air-blade helps separating difficult or static prone sheets by forcing air between 
the sheets.  While the air-blade pre-shingles the stack of media, the top sheet of the stack is lifted by 
the FB9000’s Pneumatic feed arm, using 4 adjustable vacuum pick up fingers.  The Pneumatic arm lifts 
the sheet past 8 Stainless steel retard fingers designed to catch any sheets that have a tendency to lift 
with the top sheet.  In addition to this, the FB9000 Pro fires an air-pulse on to the top surface of the lifted 
sheet as a further measure to detach any clinging sheets, sending them back onto the top of the main 
media stack.  Finally as the sheet is advanced by the pneumatic feed arm, the FB9000 Pro engages a 
gravity re-stack feature by automatically lowering then raising the media tray thereby enabling any sheet 
that partially tried to feed to be returned back onto the stack as the media tray lowers.  All of the above 
processes are adjustable to ensure your media, even difficult media such as laminated sheets can be 
handled with reliability, quickly and easily.  

Question: Can I cut stickers and labels (Kiss Cut)?
Yes.  There are two tools on the FB9000, they can be used to crease and cut.  The cutting tool can 
be set for Cut through or Kiss-Cut.  In addition you can actually fit blade holders (cutting tools) to 
both positions enabling you to set one tool to Cut-through and the other to kiss cut.  This is ideal for 
applications where part of the sheet needs to be kiss cut while the remainder of the sheet needs to be 
cut through (A range of blades are supplied with the FB9000 and 3 different fine blades are included 
for Label media).

Question: Can I apply perforation cuts or add tabs (so cut elements don’t fall out)?
Yes. All of these functions are available and easy to apply.

Question: How is the sheet held in position during cutting?
The FB9000 Pro has a dual zone vacuum system that is generated by a powerful 750w vacuum pump 
(included).  In normal mode the entire cutting table has vacuum applied, however for difficult sheets or 
lightly curled sheets more vacuum may be necessary. In this case users can select mode 2 (Focused 
mode) where the entire 750w vacuum is focused on only the auto feed area and this ensures difficult 
sheets lay flat and in position.

Question: How accurate is the system?
The FB9000PRO incorporates a high speed Vision3 CCD camera registration system.  The Vision3 
system accurately locates the page registration marks, adjusting for job position on the cutting table 
and also any print scale, skew or rotational issues instantly adjusting and adapting your cut line for 
perfect cutting.  The Vision3 CCD camera also reads the QR code and retrieves your cut file from the 
job library.



Question: Can I cut BLANK media (without Marks)?
Yes, this is often used for Mobile phone screen protectors, shapes on Colored card (i.e. hearts from 
RED card on Valentines day), or even Face Visors on Clear PVC or Polyester for the Covid pandemic.  
However when needing the highest accuracy, we recommend using registration PageMARKs, as the 
system will compensate for scale, skew, rotation and placement errors automatically. 

Question: How long do the blades last?
The life of the blade depends very much upon the settings you use and the substrate being 
cut.  A well-adjusted blade on a typical 335 micron folding Box board can last up to 2,000 
sheets per blade.  However, it should be noted that there are a number of factors that can 
influence blade life such as; the adjustment of the blade (a poorly adjusted blade with too 
much blade extended will blunt quicker on the cutting mat) or the media used.  Thicker, 
laminated, metallic or hard polyester based materials may reduce the life of the blade.
However 9 blades are supplied with the system which provides a good period of production 
before additional blades are required.  Blades are not expensive and start at £79 for a pack 
of 3 (£26 each).

Question: Is the Vacuum Pump included with the system?
YES, unlike other companies we do not charge extra.   You get the vacuum pump AND an acoustic 
muffler included in your system.  There is no additional charge (see “What accessories are supplied 
below”)

Question: Is the Compressor included with the system?
YES, the system ALSO includes a compressor, for the Air-Blade and Vacuum pick up, plus the other 
feeder controls.  There is no additional charge (see “What accessories are supplied below”)

Question: What accessories are supplied?
The system comes complete with all items you need to start using the system including:
• ColorCut Pro software, with 2 licenses for use on 2 separate computers (PC and/or Mac)
• 750w Vacuum system (for the vacuum bed – sheet hold down) includes an Acoustic Muffler.
• Air compressor (for the auto-sheet feeder)
• Dual head creasing tool for Wide creasing - papers and Narrow creasing – laminated media
• Blade holder to insert required blades for cutting
• 9 assorted cutting blades comprising of; 3 x kiss cut blades at 30º, 45º & 60º (0.9mm blades) plus 

3 x 45º circlip industrial cutting blades and 3 x 60º circlip industrial cutting blades (1.4mm)
• Calibration pen tool

Question: Can I place it in my office, What is the noise when running?
When IDLE the machine is virtually silent.  When cutting a job, with the vacuum running the sound 
level is:  58-60dB, So it is quieter than many air conditioning units.   Note: From time to time, the 
compressor will run to top up the air-pressure, this may happen for 20 secs, and the sound level is: 66 
dB.   ( A vacuum cleaner is typically louder at 70db) You can place the compressor under the cutter, or 
extend the air pipe and place in a different room if required.

Question: What electrical connections do I need?   Is it a normal plug, or do I need 3 phase?
It uses standard single phase electrical power, just like a computer.  No special power requirements 
are necessary.   It requires, 3 power sockets (1 for the Cutter & Feeder 6.8A / 750W peak, 1 for 
the Vacuum Pump 4,5A / 750W peak and 1 for the compressor 3.6A / 780W peak).  Therefore any 
standard mains socket will be suitable, and no special mains requirements are necessary.



Question: How is it packed and what size is it?
The FB9000 is supplied in 3 crates, The main FB9000 cutter engine is pre-built, and is supplied in the 
first crate.  1,465mm wide x 1,235mm deep x 1,215mm high.  Within this crate the Media exit tray is 
also packed, AND the Vacuum pump, the total weight of crate 1 weighs 277.6Kg.  The second crate 
contains the AutoFeeder unit. 1,100mm wide x 1,000mm deep x 1,430mm high and weighs 138Kg.  
The 3rd crate is the compressor 810mm wide x 670mm deep x 720mm high, and weighs 23.8Kg.
Upon request, the compressor can be strapped to the top of crate 2 (the AutoFeeder), to consolidate 
the shipment into a total of 2 shipping parcels.   

Question: What options should I consider and why?
The FB9000 is supplied with everything you need to get going, however there are a few options to 
consider that may make life easier.  

An Additional Blade Holder: If you plan to switch between cutting through card items and labels 
you will need to use a different blade and adjust the blade depth.  To avoid this you can purchase an 
additional Blade Holder to set up for kiss cutting. This way you have one ready for kiss cutting labels 
and the other ready for cutting through card. This will help you significantly by increasing productivity.

Another popular option is the Intec ColorCut Pro Job Server. 
This is a separate Workstation in an ergonomic stand which can be positioned next 
to your FB9000. All files created by the graphic designers are generated and sent to 
the ColorCut Pro Job server allowing the powerful PC’s your Graphic Designers use 
to be freed up, enabling them to continue designing new jobs whilst the Standalone 
ColorCut Pro Job Server workstation can be used by other staff/operators to start the 
cutting and production of your jobs (ideal where the person finishing or cutting 
jobs is not the graphic designer).  In addition the ColorCut Pro Job server 
has some useful tools, one of the most popular is the ColorCut Template 
Maker software.  This enables you to create your own boxes.   The template maker 
can provide you with unlimited custom box sizes by simply inputting the box 
measurements you require.

The ColorCut Pro Server station is pre-installed, enabling you to get up and running 
with your Intec cutter in the quickest possible time.

Question: Once I have purchased the FB9000 how do I get assistance?  
There are a range of videos showing you how to install and set up your FB9000 
on our website under the support section.  In addition, we offer a REMOTE 
SUPPORT ASSIST package, enabling you to be remotely assisted by an engineer 
who will be allocated to you for 4 hrs, to guide you through the installation and cutting 
your first jobs.  For those seeking a more tailored hands on training, we have an engineer installation 
package, with an engineer meeting you at your premises, assembling the FB9000 and providing 
training.   Post installation we provide support, along with live connection and remote access to assist 
you with any queries.

Intec Printing Solutions Ltd.
Unit 11B, Dawkins Road Industrial Estate,
Poole, Dorset BH15 4JP United Kingdom
Telephone: +44 1202 845960 
Email: sales@intecprinters.com
www.intecprinters.com
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